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Privacy Policy
The Church of the Holy Spirit (“we,” “us,” “our”) values your privacy and is committed to
protecting any personal information you provide through our website. This Privacy Policy

outlines how we collect, use, and safeguard your information.

1.

Information We Collect

We may collect the following types of information:

Personal Information: Name, email address, phone number, mailing address, and
other contact details if you voluntarily provide them (e.g., through a contact form or
event registration).

Payment Information: If you make a donation or payment, we collect payment
details such as billing address and transaction history. Payments are securely
processed through third-party payment processors.

Text Messaging Information: If you opt-in to receive text messages, we may collect
and store your phone number along with message history for communication
purposes.

Non-Personal Information: Browser type, IP address, pages visited, and other
analytics data to improve website functionality.

How We Use Your Information

We use your information to:

¢ Respond toinquiries and provide requested services.

o Send newsletters, updates, or event notifications (if opted in).
¢ Process donations and payments securely.

e Send church-related text messages if you have opted in.

e« Improve our website and services.

¢ Comply with legal obligations.

Sharing of Information

We do not sell, trade, or rent your personal information. We may share information with

trusted third-party service providers who assist us in operating our website or

conducting church activities, provided they comply with strict confidentiality

obligations.

4. Data Security



We implement appropriate security measures to protect your personal information.
However, no internet transmission is completely secure, and we cannot guarantee
absolute security.

. Your Rights and Choices

You may opt out of receiving communications from us at any time by following the
unsubscribe instructions in emails or contacting us directly. You may also request
access, correction, or deletion of your personal information by reaching out to us. To
opt out of text messaging, you can reply with "STOP" to any message.

External Links

Our website may contain links to third-party websites. We are not responsible for their
privacy practices and encourage you to review their privacy policies.

. Changes to This Policy

We reserve the right to update this policy. Changes will be posted on this page with the
updated effective date.

. Contact Us

If you have any questions or concerns about this policy, please contact us at:

Church of the Holy Spirit
6011 Merriman Rd
Roanoke, VA 24018
admin@chsroanoke.com
(540) 772-4915



